
 
 

Welcome to the Step2 Breastfeeding Essentials Course! 
 

As you may already know, Step 2 of the “10 Steps” of the Baby-Friendly Hospital Initiative requires that all staff 
working with mothers and babies have a minimum of 20 hours of breastfeeding education. 20 hours is required 
because the education must include the content of the 15 lessons required by Baby-Friendly and 5 hours of clinical 
training. The purpose of the education is to increase the knowledge and confidence of nursing staff and promote 
implementation of best practices for maternal and child care. Implementing best practices will result in increased 
rates of breastfeeding initiation and duration, and improved health. 
 
The “Breastfeeding Essentials Course by Step2 Education” was chosen by our hospital because it includes the 
content of the 15 lessons required by the Baby-Friendly Hospital Initiative for hospital nursing staff. In addition, this 
course was chosen for you because of its convenient internet access and variety of learning activities. 
“Breastfeeding Essentials” comes to us from Australia and provides a broad and interesting global perspective on 
breastfeeding. The course provides a strong physiologic understanding of breastfeeding and professional 
communication concepts.  
 
This is your timeline for completion of the 20 hours of breastfeeding education: 

 “Breastfeeding Essentials” Course: 
o October 1, 2013  – January 1, 2014:   

 On-line Training: Modules 1-6 with completed workbook turned in to your unit 
representative (10 hours training time to be charged to First 5).  

o October 1, 2014 – January 1, 2015: 
 On-line Training- Modules 7-10 (#10 is the certificate) with completed workbook 

turned in to your unit representative (5 hours training time to be charged to First 5) 

 1 hour – 4 Baby-Friendly Skills Competencies – Will be scheduled during annual competencies  

 4 hour shadow time with Lactation Consultant – Will be scheduled beginning July 2014 
 
You will not need to print any of the course materials. You will receive in your hospital mailbox a copy of the 
workbook pages that accompany the modules required for that year.  In addition, a notebook with a copy of the 
modules will be available on each unit. The 4 competency check-off lists described in the modules will be provided 
and completed during your Skills Competency Training and Shadow time with a Lactation Consultant.  
 
If you require any assistance and/or support or have questions about content, please do not hesitate to contact me 
or your unit representative to the Best Fed Beginnings Task Force. 
 
All the best… 

 

Mary Ann 
Mary Ann Jones – Lactation / Step2 Education Hospital Facilitator 
(858) 939-4946 
Maryann.Jones@Sharp.com 
 
 

Sue Faron – L&D                                Monika Lanciers – Maternal Infant Services                  Karen Stratton - PACU 
 (858) 939-4959                                  (858) 939-4184                                                                   (858) 939-4935 
Susan.Faron@Sharp.com                 Monika.Lanciers@Sharp.com                                           Karen.Stratton@Sharp.com 
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